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2016 IMMUNIZATION SCHEDULE
Vaccines (or shots) are one of the best ways parents can protect their kids. Shots can prevent 16 potentially harmful diseases. Some of
these diseases can be lethal - especially in infants and young children.
To learn when you or your child should get shots, check out the CDC’s easy to read immunization schedules at
http://www.cdc.gov/vaccines/schedules/easy-to-read/.
Si desea una copia en español, por favor llame al 1-800-727-7536 y oprima la opción numero 7. Avísele al represéntate que desea una copia del boletín de noticias en español. Gracias.

BREAST CANCER AWARENESS
October is Breast Cancer Awareness Month. This disease is one of the most common
cancers affecting women in the United States.
But with increased awareness and research, more and more
women are now surviving this disease.
A critical part of survival is early detection. If the cancer is
found early, it can be stopped before it spreads.
Here are some ways you can detect breast cancer early:
• monthly self-examinations
• regular breast exams from your doctor
• routine mammograms
The earlier it is detected, the easier it is to treat!
In addition to early detection, avoiding risk factors is crucial.
While there are unavoidable risks like gender, age, and genes,
there are many risks that can be avoided.
Simple lifestyle changes can significantly lower the odds of getting breast cancer. Things such as quitting smoking, limiting alcohol, and maintaining a healthy diet
can greatly lower the odds of getting breast cancer.
Set up a visit with your doctor to find other possible risk factors.

VIRGINIA PREMIER’S QUALITY IMPROVEMENT
PROGRAM
At Virginia Premier, we have a Quality Improvement (QI) program set up to help you get high-quality health care at an affordable price.
We know that the better your care is, the healthier your will be! That’s why our goal is always to improve the quality of your care.
You can learn more about our QI program by visiting our website at www.vapremier.com.
To download a full copy of the QI Program summary, go to our website and click on “Members,” “Medicaid,” “Member Resources,” and “Quality Initiatives.”
You can also get a copy of the QI Program by calling Virginia Premier’s Quality team at 1-800-727-7536.

COMPLIANCE CORNER
At Virginia Premier, we want to hear about your compliance concerns. That's why we make it easy for you to let us know about your concerns either online or
over the phone.
In the “Program Integrity” section of our website, you can report cases of fraud or abuse. Simply click on the “Compliance Concern Reporting” tab, and follow the
directions.
You may also call the Virginia Premier Compliance Helpline at 1-800-620-1438.The call is toll-free and available 24 hours a day, seven days a week. You can get
help in other languages if needed. You may also call the compliance office directly at 1-800-727-7536.
All these services are anonymous and confidential.
Si desea una copia en español, por favor llame al 1-800-727-7536 y oprima la opción numero 7. Avísele al represéntate que desea una copia del boletín de noticias en español. Gracias.
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OUR BEREAVEMENT PROGRAM
Losing a child is one of the most difficult things a person or family can go through. We hope you
never have to experience it.
If it ever happens though, we will be there to help.
An important part of our help involves the time after the loss. This critical timeframe is the
grieving, or bereavement period.
The support you receive during this time is critical for coping with the loss. That support may come from friends,
family or religious groups.
We recognize how difficult grieving can be and we want to be a part of your support system.
Upon the death of a child or baby, we will send you a sympathy card, brochure, bereavement booklet and a "Living with Loss" magazine to help you during your
time of loss.
Also a Case Manager will reach out to you to see how you are doing, assess your needs, and help you with needed services.
We’re here for you.

ASTHMA
The fall season is upon us and with that comes allergies, colds and the flu. If you suffer from asthma then you are well aware how these things can make
your asthma worse. They cause tiredness, a runny nose, and increased coughing, sneezing, and wheezing which adds fuel to your asthma fire.
So be sure to:
• Check the expiration date on your inhalers and asthma medication.
• See if you have enough medication left.
• Take your daily controller inhaler or medication as recommended by your doctor. This type of inhaler or medication keeps the swelling down in your
lungs and reduces triggers like allergies, colds and the flu.
• Have your asthma rescue medication with you at all times. This medication opens your airways quickly and relieves symptoms such as coughing
and wheezing. If you are using this type of medication more than twice per week, set up a visit with your doctor. Your asthma may be out of
control.
• Have your allergy medication ready to go. Dying grass and falling leaves may cause sneezing and coughing due to the ragweed and mold.
• Talk to your doctor about the best time to get your flu shot. The flu virus tends to makes asthma symptoms worse.
If you or your child has asthma, our disease management program has information to help you. Please call us directly at 1-866-243-0937.
Our nurses can also help you with the following health concerns:
• Heart disease
• Heart failure
• Chronic obstructive pulmonary disease (COPD)
• Diabetes
• Chronic kidney disease/end stage renal disease
• Bipolar
• Schizophrenia
• Cancer (breast, lung or colorectal)
• Childhood weight management
• Nutrition concerns
For more information on our disease management programs, please visit our website at www.vapremier.com.
Si desea una copia en español, por favor llame al 1-800-727-7536 y oprima la opción numero 7. Avísele al represéntate que desea una copia del boletín de noticias en español. Gracias.
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QUESTIONS TO ASK YOUR DOCTOR
The most important way you can stay healthy is to be an active member of your
own health care team.
Before having an operation, ask your doctor these questions:
1) What operation are you recommending?

6) What do I need to do to prepare?
7) Will the test be uncomfortable?

9) What’s the next step after the test?

2) Why do I need the operation?
3) Are there any alternatives?
4) What are the benefits?
5) What are the risks?
6) What will happen if I do not have this operation?
7) Where can I get a second opinion?
8) What has been your experience in doing the operation? How many
have you performed?
9) Where will the operation be done?
10) What kind of anesthesia will I need for the operation?
11) How long will it take me to recover?

???

8) How long will it take to get the results, and how will I get them?

When you are prescribed a new medication, ask your doctor or
pharmacist the following questions:
1) What is the name of the medicine? What is it supposed to do?
2) Is it okay to substitute a generic medicine for a name-brand medicine?
3) What is the dose of the medicine? Are there food, drinks, medicines, or
activities I should avoid while taking this medicine?
4) What are the possible side effects?
5) How many refills can I get?
6) What should I do if I miss a dose?
7) What should I do if I accidentally take more than the recommended dose?
8) Is there any written information I can take home with me?

Get information:
1) Ask questions
2) Write down your questions before your visit
3) Bring someone along to help you ask questions
4) Ask your doctor to draw pictures if that will help explain something
5) Take notes
Take information home:
1) Ask for written instructions
2) Your doctor may also have brochures, audio tapes or videotapes that can
help
When Getting Medical Tests:
1) How is the test done?
2) What kind of information will it provide?
3) Is it the only way to find out that information?
4) What are the benefits and risks of having the test?
5) How accurate is it?
Si desea una copia en español, por favor llame al 1-800-727-7536 y oprima la opción numero 7. Avísele al represéntate que desea una copia del boletín de noticias en español. Gracias.
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THE ZIKA VIRUS:
WHAT YOU NEED TO KNOW
For most people, the Zika Virus causes mild symptoms, such as a fever or
headache.
But it can also cause problems like Guillain–Barré syndrome, which harms the
nervous system.
And it can cause very harmful birth defects to a fetus.
Contact your doctor if you suspect you have Zika.
The World Health Organization (WHO) has a Zika fact sheet here:
http://www.who.int/mediacentre/factsheets/zika/en/
Ways Zika Is Spread
1. Being bitten by a mosquito that has the virus
2. Through sex with someone who has the virus
3. A pregnant woman who has the virus can pass it onto her fetus
Where Zika Outbreaks Have Happened
• Africa
• South America
• Southeast Asia
• the Caribbean
• the Pacific Islands
• Mexico
• Central America
• Florida

Prevention
Bug spray (insect repellent) can ward off mosquitoes. You can ask us for the
right brands to use.
There are tips on Zika prevention and on how to protect children here:
http://www.cdc.gov/chikungunya/pdfs/fs_mosquito_bite_prevention_us.pdf
If you are pregnant or trying to become pregnant:
• Don’t travel to any of the places with Zika outbreaks.
• Wear long-sleeved shirts and long pants.
• Use window and door screens to keep out mosquitoes.
• Remove any standing water as these are mosquito breeding sites.
• Use bug spray during the day and at night.

Diagnosis
You may not know you have Zika. You can find a list of Zika symptoms here:
http://www.cdc.gov/zika/symptoms/symptoms.html
Some people coming to the U.S. from these places have brought Zika with them. For
Be sure to contact your doctor if you suspect you have Zika, or if you have
an up-to-date list of places with Zika and for Zika travel alerts visit the CDC’s Travel
traveled to a place affected by Zika in the past two weeks.
Health Notices: http://wwwnc.cdc.gov/travel/page/zika-travel-information
You can find more news on Zika outbreaks at these links:
Treatments
• http://www.cdc.gov/zika/intheus/florida-update.html
Currently, there is no known treatment for Zika other than easing the symptoms
• http://www.cdc.gov/zika/geo/index.html
of the virus.

PATIENT UTILIZATION
MANAGEMENT AND
SAFETY PROGRAM
(PUMS)

WHAT IS THE
PRESCRIPTION
MONITORING
PROGRAM (PMP)?

Virginia Medicaid recently added a Patient Utilization Management and Safety
(PUMS) program as a benefit. The state requires this program for all Virginia
Medicaid plans, not just us.

The Department of Health Professions started and runs the program. It is a
system that tracks the dispensing of controlled substance drugs.

The goal of the PUMS program is to focus on the overuse of Medicaid drugs.
The PUMS program also looks at patient safety.
Not every member is placed in the PUMS program. If you are placed in PUMS,
we will tell you.
Our doctors or pharmacists may now use the Prescription Monitoring Program
(PMP) to make sure our members are safe.

If you get a prescription for a controlled substance, our doctors or pharmacists
will be able to get that information from the PMP. They will check to:
• make sure affected members are eligible for the drugs
• help with the care of a member taking part in the PUMS program
(or similar program)
All data linked to the PMP is considered confidential information.
If you have questions about this change or about your benefits, please call
Member Services at 1-800-727-7536 (TTY: 711), Monday through Friday,
8 am to 5 pm.

Si desea una copia en español, por favor llame al 1-800-727-7536 y oprima la opción numero 7. Avísele al represéntate que desea una copia del boletín de noticias en español. Gracias.
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You are invited to attend the Virginia Premier Member Advisory Committee (MAC) Meeting
This meeting is a way for you to tell us how you feel about Virginia Premier Health
This meeting is a way for
tohow
tell us
feelserve
about
Virginia Premier Health
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and
wehow
can you
better
you.
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Discussion Topics: Mental Health, Holiday Depression, Domestic Violence & VPHP Quality Initiative
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