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A Letter from Tommy
We know you have several options when it comes to selecting a Medicare Advantage plan. We’re glad you
picked Virginia Premier.
As a health plan created by Virginians for Virginians, we have over 20 years’ experience providing Medicaid
coverage in our Virginia communities. Our Medicare Advantage plan, Virginia Premier Advantage Elite, was
made for our members who are eligible for both Medicare and Medicaid. The plan is now in its second year,
and we are growing our membership. In 2018 we added two new plans — Virginia Premier Advantage Gold
and Advantage Platinum — for our neighbors in Richmond and the surrounding area.
We are committed to giving our Medicare members the resources they need to stay healthy. That’s why we
provide preventive screenings and extras like hearing, fitness and dental benefits. And if you need help with
a chronic medical condition, we also offer disease management programs and guidance from our nurse Care
Managers. They’re just part of the all-in-one medical and prescription drug coverage our members enjoy.
We’re always looking for new ideas. We value your feedback. If you have comments or would like to send us
a picture and story you’d like to see in Living Healthy, please email us at medicarenews@vapremier.com.

To your good health, neighbor!

Tommy Larson, Associate Vice President of Medicare Programs

We Welcome Your Friends and Family to
Check Out Virginia Premier!
Virginia Premier Advantage Gold and Platinum members: Please keep us in mind for any friends or family who
become eligible for Medicare. People turning 65 can enroll as early as three months prior to their 65th birthday
and up to three months past their 65th birthday.
Virginia Premier Advantage Elite members: People eligible for both Medicare and Medicaid — the “duals”
like yourself — can change Medicare Advantage plans every month. If you know someone who might be
interested in joining our plan, please ask them to give us a call.
Please have referrals call us Monday through Friday, 8:00 am to 8:00 pm at 1-833-264-0812 (TTY: 711). On
certain holidays, the call will be handled by our automated phone system.

Virginia Premier is an HMO and HMO SNP organization with a Medicare contract. Enrollment
in Virginia Premier depends on contract renewal. Benefit information in this newsletter is not a
complete description of benefits. Contact the plan for more information. Limitations, co-payments
and restrictions may apply. Benefits, premiums and/or co-payments may change on January 1 of
each year. The provider network may change at any time. You will receive notice when necessary.
You must continue to pay your Medicare Part B premium. This information is available for free in
other languages. Virginia Premier is a registered trademark of Virginia Premier Health Plan, Inc. All
other trademarks/service marks remain the property of their respective companies. ©2018. All rights
reserved. Printed in the U.S.A.
Crossword Puzzle Answers (Page 8)
Across: 4. Fruit and vegetables, 8. Breakfast, 9. Vitamin C, 11. Salt, 12. Iron
Down: 1. Potassium, 2. Fiber, 3. Cholesterol, 5. Serving size, 6. Baked, 7. Water
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Managing Diabetic
Emergencies: Low
Blood Sugar

What does ‘low blood sugar’ mean?
According to the American Diabetes Association,
low blood sugar — hypoglycemia — occurs when
your blood sugar falls below 70 mg/dL as measured
in a blood glucose test. When this happens, you
may feel shaky or have blurred vision, nausea, or
confusion. These important symptoms should alert
you to check your blood sugar immediately.
What causes low blood sugar?
■ Missing a meal or snack
■ Not eating prior to exercising
■ Over-prescribing of drugs to treat high blood
sugar
How to treat low blood sugar
It is important to recognize and quickly treat the
diabetic symptoms shown above, as low blood
sugar can sometimes lead to the death of brain
cells. Follow these steps to manage a low blood
sugar level.
■ Check your blood sugar right away

■ If your blood sugar is below 70 mg/dL, have a
sugary beverage such as orange or apple juice
■ Avoid large meals because the sugars in these
foods take longer to digest and are slower to
increase blood sugar
■ Once your blood sugar is above 70 mg/dL
again, contact your doctor as soon as possible
Where to get more information
As a Virginia Premier member with diabetes, you
can use the assistance of our experienced chronic
care nurses and health educators. They are here to
help you understand how your condition affects your
lifestyle and to manage your symptoms, so that you
can feel well and live well. Contact the Chronic Care
Management program at 1-877-739-1370 (TTY: 711).
Select the ‘Member Services’ option and ask for the
Chronic Care Management Department.
Look for more articles about diabetes
prevention in upcoming newsletters.

Three Things You Need to Know About
Advance Health Care Directives
Advance care planning begins with an advance
health care directive, or living will. This is a legal
document in which a person states how their health
care should be managed if they are unable to make
decisions for themselves. Most people are confused
about how to write them and how they will be used.
These tips can help you get the most out of your
advance directive.

sessions may be with your doctor or with a staff
member with specialized training. Take advantage
of this opportunity to ask questions about endof-life treatments, and what to expect if you have
complications related to your diagnosis. Health care
providers can feel as uncomfortable as we do about
starting the conversation, so don’t hesitate to ask
your questions.

1. It’s really about the conversation.
You should write an advance directive when you
are healthy. You don’t know when it will be needed,
so write it now. Afterwards, if you should become
incapacitated, you doctors and your selected Health
Care Agent (also known as your Medical Power
of Attorney) will apply your statements in order to
make decisions about your medical care. This is why
we all need to talk with the people who are close
to us about our values, and, if we have a serious
illness, about our own hopes and fears.

3. Choose your Health Care Agent wisely.
The right person is not always your closest relative.
Choose someone who understands you, will honor
your decisions, and won’t be overwhelmed by
talking to doctors at a difficult time. Then speak with
those close to you about how you want them to be
involved and who you have chosen as your agent.

2. Make an appointment with your doctor.
In 2016, Medicare approved Advance Care Planning
as a billable service, so it is a covered benefit. In
your doctor’s practice, Advance Care Planning

Advance directive forms are available from many
sources, and do not require the assistance of a
lawyer. They can be changed at any time.
Don’t forget the important step of filing your
advance directive with you doctor and your
hospital. You can find more information by visiting
www.virginiaadvancedirectives.org.

“This is why we all
need to talk with
the people who are
close to us about
our values, and,
if we have a
serious illness,
about our own
hopes and
fears.”
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New Medicare Cards Are Coming April 2018
All Medicare enrollees will be getting a new Medicare card. The time
period to receive your new card begins April 2018 and runs through
April 2019. Please see the sample new card to the right.
Why are you getting a new card?
The Health Insurance Claim Number (HICN) currently on your
Medicare card is based on your social security number. To protect
Medicare recipients from medical identity theft, this HICN number is
being removed. The HICN will be replaced with what the Centers for
Medicare & Medicaid Services call a Medicare Beneficiary Identifier
(MBI). This new number will be 11 characters in length and made up of only numbers and uppercase letters
(no special characters).
How does it protect you?
The use of a unique, yet random, MBI with numbers/upper case letters, and NOT your social security number,
protects you against identity theft. The effective date on the new card will still be the date you were first
eligible for Medicare.
How does this work with your Virginia Premier Health Plan card?
Your new Medicare card will not replace your Virginia Premier insurance card when getting services from
providers or facilities or prescription drugs. You will still use your Virginia Premier card to get those benefits.
However, you must keep your new Medicare card. You will need it if you ever decide to enroll in a new
Medicare Advantage plan or go back to Original Medicare.
You can learn more at www.cms.gov/Medicare/New-Medicare-Card/

Late Enrollment Payment
Just what is the Part D Late Enrollment Penalty (LEP)?
When you become eligible for Medicare Part B, the Centers for Medicare and Medicaid Services (CMS)
requires that you choose a Part D prescription drug plan from an insurance company of your choice.
Our members all have Part D coverage as part of their Medicare Advantage Plan with Virginia Premier.
However, some of our members may have an additional fee attached to their Part D coverage, which is
issued by Medicare.
This additional fee is a late enrollment penalty (LEP), which CMS charges if you are without Part D coverage
for 63 or more days in a row. The penalty is calculated by CMS, and then added to your Medicare Advantage
plan premium. So if you receive an LEP from CMS, Virginia Premier will be required to add it to your monthly
plan premium and will forward the fee payment to CMS.
Can you appeal a Late Enrollment Penalty?
If you feel you were charged a Late Enrollment Penalty in error, you may request a reconsideration, and a
form will be sent to you. Just complete the form and return it to the address or fax number listed on the
form. Be sure to return the form within 60 days from the date on the letter telling you that you owe a late
enrollment penalty.
You should also send any proof that supports your case, like a copy of your notice of creditable prescription
drug coverage from an employer, the military or a union plan. Creditable coverage means drug coverage that
offers as much as Medicare’s standard prescription drug coverage. It’s expected to pay, on average, at least
as much as a Medicare Part D plan.
If it’s determined that you did have creditable drug coverage, we can remove or reduce your late enrollment
penalty. As your Medicare Advantage plan, we will send you a letter that shows the correct premium amount
and explains whether you’ll get a refund. However, if we decide your late enrollment penalty is correct, we
will send you a letter explaining the decision, and you must pay the penalty.
If you have any further questions about the Late Enrollment Penalty, you can visit the CMS website
at www.medicare.gov/part-d/costs/penalty/part-d-late-enrollment-penalty.html, or call Virginia
Premier at 1-877-739-1370 (TTY: 711).
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Being Faithful to Your Medications
The degree to which a patient
takes their medications
as prescribed is known as
“medication adherence”. Not
following the drug schedule from
your doctor may lead to additional
office and emergency room visits
and hospitalizations. As a Virginia
Premier member, we want you to
follow and keep your medication
schedule to stay healthy.
Reasons why patients don’t
follow their medication
schedule:
■ Forget
■ Cost of medications
■ Think medication is not
needed
■ Hard to keep up with multiple
medications
■ Not understanding when or
how to take the medication
■ Side effects of the
medication

Talk to your doctor about
improving your medication
adherence.
■ If a medication costs too
much, there may be a less
expensive drug that will work
just as well for you. Ask your
doctor for a recommendation.
■ If a medication is causing
side effects, ask your doctor
about when you should take
the drug. The doctor may
also change your medicine to
a different prescription.
■ If you think that a medication
is not needed, ask your
doctor why it was prescribed
and how it helps you.
For most people, remembering
to take a medication can be
hard. Here are five steps to
help you.
1. Use a daily routine to help tell
you when to take your medication
— mealtime, wake-up, before bed
or exercise.
2. Keep a list of your medications
and when you take them so

you have something to help you
remember. Doing so will also
create a convenient list of your
medications if your doctor ever
needs one.
3. Put your medications into pill
boxes that separate medicines
by day of the week or time of
day. There are several types for
different needs.
4. Using a mail order pharmacy
can improve your adherence. The
pharmacy will call your doctor for
refills and schedule refill deliveries
with you to make sure you never
run out of medicine. This mail
order service is available as part
of your benefit plan with Virginia
Premier, and may also save you
money.
5. Almost every pharmacy offers
refill reminders to make sure you
get your medicine filled. You will
get a reminder by phone call, text
message or email. Be sure to tell
your pharmacy that you want to
be part of this program.

How to Use Over-the-Counter Medicine Benefits
As a Medicare Advantage
member with Virginia Premier,
you have an over-the-counter
drug benefit. The items that you
can order and their costs are on
the order form from OTC Health
Solutions on our website.
What are over-the-counter
medications?
Over-the-counter medicines
are those you can buy without
a prescription. They treat minor
health problems. Examples
include:
■ Cough, cold and allergy
medications
■ Pain relievers
■ Ear and eye care
■ Nicotine replacement therapy
■ Antacids, digestives and
laxatives

What is my benefit?
You have a credit you can spend
on these medicines during each
three-month period (quarter). The
unused amount from one quarter
cannot be carried over to the
next quarter. For example, if your
quarterly credit amount is $50 and
you buy $35 of over-the-counter
medicines between January and
March, you have $15 of unused
benefits. You cannot use that
$15 in the second quarter (April
through June). You will lose the
remaining $15 benefit.
For 2018, the quarterly
amounts by plan are:
■ Advantage Elite
(HMO SNP) - $75
■ Advantage Gold
(HMO) - $35
■ Advantage Platinum
(HMO) - $50

How to order over-the-counter
products:
By mail: Download the OTC Health
Solutions order form and send to
their mailing address shown in our
website. Or you can fax it to the
number provided on our website.
By phone: Call OTC Health
Solutions toll free at
1-888-628-2770 (TTY: 711),
Monday through Friday, 9:00 am
to 7:00 pm. Please have your
member ID number ready when
calling. You can also order online
at www.virginiapremier.otchs.com
To view information about your
over-the-counter benefits and get
order forms, go to our website at
www.medicare.virginiapremier.
com, then select Pharmacy, and
finally select Pharmacy Benefits.
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Tell Us Your Story
We’d like to make our newsletters reflect some real stories
from our members, to share a little of our life experiences.
For our first topic, we thought we’d focus on you and
your pets. Pets are known to help people live longer and
fuller lives.
Could you send us a photo of you and your pet, and
tell us a short story of how they help you stay happy
and healthy? It could be a dog or cat, a bird, maybe a
squirrel outside who has become your friend!
Email your story and photos to us at
medicarenews@vapremier.com.
We look forward to hearing from you!

Common Questions from Our Members
Question:
How do I change the Primary Care Provider (PCP)
on my Virginia Premier card?
Answer:
To update the name of the PCP on your card, you
can contact Member Services during our normal
business hours. You can select a doctor as a PCP
if that doctor is in network with Virginia Premier
and is accepting new patients. You will receive your
updated card within 7-10 business days.
Question:
How do I have my insurance plan premium
deducted from my Social Security check?
Answer:
You can contact Virginia Premier Member Services
to make this request. We will send your request to
Medicare to process. Please continue to pay your
paper bill until you receive a letter from Virginia
Premier confirming that your Social Security
Administration (SSA) withhold amount has been set

up. The effective date will always be in the future; it
cannot be set up retroactively. You will not receive
a paper confirmation from SSA. All withholds with
SSA take 60-90 days to start or stop.
Question:
Who can I contact if I have a question or issue after
normal business hours?
Answer:
Call Member Services at 1-877-739-1370
(TTY: 711). We are open Monday through Friday,
8:00 am to 8:00 pm. On certain holidays your call
will be handled by our automated phone system.
Please leave a voice mail message and your call will
be returned the next business day.
For urgent pharmacy issues, please contact
Envision Rx, 24 hours a day, 7 days a week, at
1-855-408-0010 for Virginia Premier Advantage
Elite or 1-844-838-0705 for Advantage Platinum
and Advantage Gold plans.

Healthy Eating Crossword

Across
4. The food group(s) you should be getting the most servings from
8. The most important meal of the day
9. Orange juice is known for having a lot of this vitamin
11. Adding too much of this to your food can increase your blood
pressure
12. Nutrient that helps red blood cells and muscles carry oxygen
Down
1. Bananas are known for having a lot of this nutrient
2. Vegetables are full of a nutrient called _______ that may
lower cholesterol and keep you fuller longer
3. Found in animal products such as meat, fish, poultry, eggs
and dairy foods. If you have too much it can lead to a
diagnosis of high _________.
5. The amount listed on a food label that a person should
consume in one sitting
6. Meat should be _______ instead of fried
7. A person should consume 64 ounces of this a day
Answers on page 2

Virginia Premier
P.O. Box 4250
Richmond, VA 23220
1-877-739-1370 (TTY: 711)
www.medicare.virginiapremier.com

First name, Last name
Address Line 1
Address Line 2
City, State, Zip

Quick Apple Cinnamon Oatmeal
Ingredients
1/2 cup quick cooking oats
2/3 cup water

1/4 cup unsweetened applesauce
1/4 teaspoon apple pie spice

Directions
1. Pour oatmeal into a microwave-safe bowl. Add water
to the oatmeal. Cover with waxed paper.
2. Cook on 100% power for 1 to 2 minutes or until thickened. Use
pot holders to remove bowl from the microwave. Stir until mixed.
3. Add applesauce and apple pie spice to oatmeal. Stir until mixed.
Nutrition Information per Serving
Total calories: 182, Total fat: 3g, Saturated fat: 1g, Protein: 7g, Dietary
fiber: 5g, Sodium: 8mg, Carbohydrates: 34g
Recipe courtesy of Virginia Cooperative Extension at Virginia Tech,
Virginia Family Nutrition Program

Follow Us!
/virginiapremierhealth
@VAPremierHealth
@vapremierhealth

From October 1 to February 14, we are open daily from
8 am to 8 pm, 7 days a week. From February 15 through
September 30, we are open Monday through Friday,
8:00 am to 8:00 pm. On certain holidays your call will
be handled by our automated phone system.

